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Funding for the Grande Prairie Volunteer Services Bureau Association has been provided in part by  
the City of Grande Prairie, Family and Community Support Services and the Wild Rose Foundation. 
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Message from the Board 
Todd Strang, President 
 
Another year at the Volunteer Services Bureau has quickly drawn to an end.  I’d like to 
thank the staff and Board for all their hard work and many successes in 2007. 
 
However, our staff and Board have only been able to continue our good work through 
the support of our membership—our volunteers—and that of our sponsors.  Without 
them, we would not be able to support the many volunteer based organizations and 
individuals that are the foundation of Grande Prairie’s social structures. 
 
I have spent nine years as a VSB Board representative, as both a director and in 
executive roles.  As I mark the end of this era in 2008, I leave knowing that I have 
spent the better part of a decade working towards building a better future for my 
community.   
 
I wish the Board, Staff, and volunteers many continued successes in the future. 
 
Sincerely, 
 
 
President 
Grande Prairie Volunteer Services Bureau  

2008 Board of Directors 
 
Todd Strang, President 
Anna Scott, Vice President 
Melodie McCracken, Secretary/Treasurer 
Kai So, Director 
Jennifer Douglas, Director 
Gayle Mayer, Director 
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Message from the Staff 
Jacqueline Hutton, Executive Director 
 
The Grande Prairie Volunteer Services Bureau Association (VSB) has undergone 
some incredible changes over the last year.  In July 2007, a new Executive Director 
joined the team, replacing the past ED, Karen Pascut, who went on to pursue higher 
education at the Grande Prairie Regional College.  In December, amidst the holidays 
and personal vacations, the VSB also relocated to a temporary office located at 
10031-103 Avenue.  And while the faces and office spaces may be new, the passion 
for volunteerism and drive to build a stronger Grande Prairie has persevered. 
 
2008 marks an exciting year for the VSB.  The Association originated in 1969 and has 
been an integral part of this community since that time with the exception of a brief 
hiatus in the mid-seventies.  Officially incorporated as a Society on April 12, 1983, the 
VSB is pleased to celebrate its Societal Silver Anniversary in the same year as the 
City’s Golden Anniversary.  Each anniversary is a reflection of the other: the VSB 
could not provide its services without the ongoing support of the City of Grande 
Prairie, and the City would certainly feel a void within its social framework in the 
absence of such a strong voluntary sector. 
 
The VSB Board of Directors and Staff would like to take this opportunity to thank the 
Community and our sponsors for the support and encouragement that they have 
provided to our organization.   
 
Sincerely, 
Jacqueline Hutton 
Executive Director 
Grande Prairie Volunteer Services Bureau  

Staff 
 
Jacqueline Hutton, Executive Director 
Donna Durnford, Program Coordinator 
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Belief Statement 
 
Volunteers make an important contribution to society. 
Volunteerism enhances the quality of life for everyone. 
 
Mission Statement 
 
The Volunteer Services Bureau provides resources and promotes volunteerism for our 
community. 
 
Objects 
 
 To promote and strengthen volunteerism in the community at large through a 

variety of activities. 
 
 To recruit and refer volunteers to non-profit agencies and registered charities. 
 
 To provide workshops and seminars to volunteers on various topics, for example: 

board management. 
 
 To operate a Community Centre on volunteering. 
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Association Services 
 
 Volunteer opportunity listings on our website and in our weekly newspaper column 
 
 Volunteer recruitment and referrals via our website, our Daily Herald Tribune 

sponsored column, and our in-house volunteer database 
 
 Generating reports of potential volunteers for non-profit organizations using our 

internal database of community volunteers matching individual interests to 
community needs 

 
 Volunteer recognition programs including Volunteer of the Week, sponsored by Tim 

Horton’s, complimentary Annual Volunteer Appreciation Pancake Breakfast, Annual 
Volunteer Appreciation Luncheon, and the Leaders of Tomorrow Awards presented 
by ATCO 

 
 Community Volunteer Income Tax Program for low-income individuals and families 
 
 Low cost photocopying alternative for non-profit organizations 
 
 Professional development workshops and seminars 
 
 School and workplace presentations that focus on how youth, employers, and 

employees can become active volunteers in their communities 
 
 The Community Directory, an annual publication of community services and 

programs that has become an essential workplace tool in many businesses and 
organizations throughout Grande Prairie 

 
 Resource centre including books, videos, and audio cassettes on various volunteer 

related topics 

Families who eat together, stay 
together—the Pancake Breakfast is 
about connecting with each other and  
connecting as a community! 
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Building Capacity within the Voluntary Sector 
 
Each year, the Volunteer Services Bureau works to address the professional 
development needs of the local voluntary sector.  In 2007, the VSB hosted the 
following workshops: 
 
 GiveMeaning.com, an online fundraising tool, sponsored by the presenting 

organization; 
 
 Director’s & Officers Liability Insurance Seminar, sponsored by Volunteer 

Alberta; 
 
 Strengthening Volunteer Boards, co-sponsored by the Board Development 

Program; 
 
 Canadian Code for Volunteer Involvement, co-sponsored by Alberta Network 

Canadian Volunteerism Initiative and Volunteer Alberta with the participation of 
the Government of Canada; 

 
 Leadership Institute Second Tier, co-sponsored by the Wild Rose Foundation, 

Alberta Lottery Fund, and the Government of Alberta; and 
 
 Screening Volunteers In...Not Out, co-sponsored by Volunteer Alberta, Wild 

Rose Foundation, and Volunteer Canada. 
 
Workshop topics are determined based on feedback received from Grande 
Prairie’s voluntary and not-for-profit sectors.  We also work closely with volunteer 
centres across Alberta to identify and address common concerns. 

Professional development is about more than learning new 
skills—it’s about learning how to pool resources and work 

together . 
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Volunteer Appreciation & Recognition 
 
Volunteer of the Week Program 
Ongoing throughout the year 
 Sponsored by Tim Horton’s and supported by the Daily Herald Tribune (DHT); 
 Community organizations nominate a volunteer that will be recognized in the DHT 

and on Channel 7 for their contributions to their communities; 
 Recipients receive a certificate, Tim Horton’s gift certificates, Tim Horton’s travel 

mug, and the opportunity to win the monthly prize of a Tim Horton’s Home Coffee 
Brewer; 

 Organizations are offered a zero cost opportunity to recognize their volunteers and 
receive free publicity. 

 
National Volunteer Week, April 15—28, 2007 

Annual Volunteer Appreciation Luncheon 
April 18, 2007 
 Over 500 attendees; 
 One of the most highly anticipated events for volunteers in the City of Grande 

Prairie; 
 Sponsored by EnCana, Investors Group, Volunteer Alberta, Suncor, Swan 

City Rotary, and the Grande Prairie, Wembley, and Trumpeter Lions Clubs. 
 More than 30 local businesses and organizations provided door prizes, with 

West Jet supplying the grand prize valued at $2,260.00. 
Leaders of Tomorrow Awards Presented by ATCO 
April 18, 2007 
 A venue at which to recognize students who have made significant volunteer 

contributions and are projected to be “leaders of tomorrow” through their pas-
sion and dedication to community; 

 Presented by ATCO with support from the regional FCSS offices, Grande 
Prairie & District Chamber of Commerce, ConocoPhillips, Talisman Energy, 
and Weyerhaeuser. 

 
International Volunteer Day Complimentary Pancake Breakfast 
December 5th, 2007 
 Held at the Golden Age Centre; 
 Approximately 175 people in attendance; 
 Supported by over a dozen local businesses and organizations. 
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Success of the Organization 
 
The Volunteer Services Bureau continues to be a very active and community focused 
organization.  We are involved with community committees and events that require 
mass numbers of volunteers, such as the Coats for Kids Campaign, the Grande 
Prairie International Street Performers Festival, and the 2010 Arctic Winter Games.   
 
In 2007, our volunteers contributed over 650 hours to support our Bingos, Community 
Volunteer Income Tax Program, and our Board.  These volunteer hours are directly 
responsible for enabling our organization to deliver the diverse and much needed 
volunteer resources to our community’s non-profit organizations and individuals. 
 
As an organization that works with both individuals and non-profits, we take pride in 
knowing that our work enhances the quality of life for so many residents of Grande 
Prairie.  In 2007, we worked with an Alternative Measures Volunteer to find a 
successful volunteer placement that would fulfill his mandated hours, satisfy a need 
within a non-profit group, and ideally inspire the volunteer to continue to be engaged 
in the community.  After a few attempts, we were successful in finding a placement 
that met all three of these goals.  We are pleased to report that at the end of his 
placement, he continued to work with the non-profit organization and has developed a 
solid connection within our community.  This is just one example of the success that 
the VSB enjoys! 
 
Testimonials 
 
“I’m always inspired by the time and energy that comes from the people at the VSB.” 

Clyde Blackburn, Street Performers Festival Organizer 
 

“...the VSB does an amazing job of co-coordinating so much in Grande Prairie” 
Sylvia Advent, Peace Country Health Volunteer Services 

 
“The VSB works very hard to assist local groups—they have been an invaluable asset 
to Sewing for Kids” 

Joey Farnsworth, Sewing for Kids 
 

“It’s (VSB Community Directory) the best one in the province!” 
  Marcel Gagne, Wintergreen Learning Materials (Calgary) 
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